
 

 

Reporting Abuse 

 
If you suspect a child is being abused or neglected in New York, call the State Central Registry 

(SCR). The SCR is available 24 hours a day, 7 days a week, and 365 days per year. The call is 

confidential. The SCR can be contacted at: 

 

 Mandated Reporter Line – 1-800-635-1522 

 Statewide Line – 1-800-342-3720 

 

If you are unsure what to do or need assistance, the following resources are available: 

 

 In an emergency, dial 911 

 
In a non-emergency: 

 New York State Police – 607-739-8797 

 Chemung County Sheriff – 607-737-2987 

 Elmira Police Department – 607-735-8600 

 Elmira Heights Police Department – 607-735-8600 

 Horseheads Police Department – 607-739-5669 

 Children and Family Services – 607-737-5433 or 607-737-5417 

 Children and Family Services after-hours – 607-795-5764 

 Child Advocacy Center – 607-737-8449 


